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²ŜƭŎƻƳŜ ǘƻ DǊŀƛƴ¢ǊŀƴǎŀŎǘΣ DǊŀƛƴ/ƻǊǇΩǎ ǎǘƻŎƪ ŀŎŎƻǳƴǘƛƴƎ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΦ 

GrainTransact is an SAP-based system that is designed to meet the current and future 

needs of our customers. While the system is used to manage complex supply chain 

operations across the GrainCorp network it has been designed with easy-to-use 

screens accessible through the internet. As a buyer using the GrainCorp network your 

GrainTransact account enables you to manage your grain and pricing using near real-

time information. In addition, GrainTransact provides up to date stock availability 

information, access to your Movement and Acquisition files and a number of useful 

reports that can all be downloaded as local files. 

This guide describes three types of access to GrainTransact. 

Buyer Commodity Enquiry: Access to search cash/pool prices, download files 

including Movement and Acquisition files, and run a suite of reports on stock 

position, acquisitions, title transfers, invoicing and stock availability. 

Buyer Commodity Management: Access to initiate new Buyer to Buyer Transfers, 

enter new Movement Requests, schedule when Movement and Acquisition files are 

created as well as all Buyer Commodity Enquiry access. 

Buyer Pricing Maintenance: Access to add/change customer payment types, post 

daily cash and pool prices as well as all Buyer Commodity Enquiry access. 

 

Version Date Comments 

1.0 14/07/2010 First release. 
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Icons 
The following icons are used throughout this guide and in GrainTransact. 

Icon Description Icon Description 

 
Information 

 
Tip 

 

Click the binoculars icon to 
search for values for that field 

o A red circle indicates that at least 
one of these fields are required. 

 

Click the calendar icon to 
search for a date *  A red asterisk indicates a 

mandatory field 
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Login and Logout 
GrainTransact uses a user-dependent menu system to ensure each user has access to 
the features most suited to them. Some features have been made available to anyone 
visiting the GrainTransact homepageΦ CƻǊ ŜȄŀƳǇƭŜΣ ǘƘŜ ά/ŀǎƘκtƻƻƭ tǊƛŎŜǎέ ƳŜƴǳ ƻǇǘƛƻƴ 
is available to anyone. As a buyer, you are able to access a number of useful additional 
features by entering your username and password. If you do not have a username and 
password, please refer to page 68 for information on how to obtain your own login. 

Login 

1. Access GrainTransact via the internet (www.graincorp.com.au/graintransact) 

2. Click the Login tab at the top of the screen 

3. Enter your User Name and Password 

4. Click the Login button  

 

Once you have successfully logged in, DǊŀƛƴ¢ǊŀƴǎŀŎǘΩǎ ƳŜƴǳǎ ǿƛƭƭ ǳǇŘŀǘŜ ǘƻ ǎǳƛǘ the type 

of access you have. There are three types for of access for buyers: 

Buyer Commodity Enquiry: Access to search cash/pool prices, download files including 

Movement and Acquisition files and run a suite of reports on stock position, acquisitions, 

title transfers, invoicing and stock availability. 

Buyer Commodity Management: Access to initiate new Buyer to Buyer Transfers, enter 

new Movement Requests, schedule when Movement and Acquisition files are created as 

well as all Buyer Commodity Enquiry access. 

Buyer Pricing Maintenance: Access to add/change customer payment types, post daily 

cash and pool prices as well as all Buyer Commodity Enquiry access. 

Logout 

1. To log out, click the Logout tab at the top of the screen 
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Customer Request List 
The Customer Request List allows you to search through all your existing title transfers, 
movement requests and reclassifications in the one place. 

Menu Path: Home > Customer Request List 
  

 

1. If your login provides you access to multiple customer numbers the Customer No 
field will display a drop down menu listing all customer numbers you have access to. 
If there is no drop down then you have access to only one customer number. 

2. Choose which type of request you want to search for using the Request Type drop 
down menu. If you are searching for Movement Requests, the following applies: 

Movement Req Accumulation will include Vessel Accumulation requests. 
Movement Req Domestic will include Domestic Road, Domestic Rail, Domestic 
Belt Transfer and Site to Site orders. 
Movement Req Inload will include Domestic Inload orders. 
Movement Req Vessel will include Vessel Inload and Vessel Outload orders. 

 

 

3. You are also able to choose other search variables such as Status, Collective no. (also 

called the GrainCorp Reference Number), Site To/From, Region To/From, Op Area 

To/From and Port Zone To/From. 

4. By clicking the chevron  you can access more search filters such as your Customer 

Reference, Valid Dates, Request dlv. dt., Created on, Commodity, Binned Grade, 

Season Year To, Destination Location, Transport Mode, Vessel, Country, Load Port, 

Freight Provider and Movement Request. 

The Customer Request List is used to search for a number of different types of 

transactions. Not all search fields will be relevant for all searches. If you do not 

need to use a search field, and it is not mandatory, you may leave it blank.  
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5. Click the Search button. A list of results will display in the lower panel of the screen 

 

 
 

 

 

 

 

 

Most Movement Requests will have multiple lines showing in your list, one for 
each line in your Movement Request. 

Header Status is used for Movement Requests and Reclassifications and 
refers to the status for the overall request. For a Movement Request outside 
its validity period (date range from Valid From to Valid To) the Header Status 
becomes Expired. At this point, any ownership reserved for this Movement 
Request (also called Committed) will be released for other transactions. 

Item Status is primarily used for Movement Requests and Reclassifications 
and refers to the status of each line in your request. For a Movement Request, 
generally all lines will be approved together so it will be common for the 
Header Status and Item Status to be the same. Once the corresponding 
Movement Request is outside its validity period (date range from Valid From 
to Valid To) the Item Status becomes Expired. 

6. Click on the Request No. hyperlink to reveal more information about that item. 

 

To return to your search results, use the Return button instead of using the 
back button on your browser. This allows GrainTransact to retain your last 
search settings when loading the Customer Request List. 
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Cash/Pool Prices 
The Cash/Pool Prices menu option allows you to search for prices being offered by 
buyers at GrainCorp sites. If you have Buyer Price Maintenance access you can also 
create or edit payment types and create or edit prices offered at GrainCorp sites. 

Searching for prices 

Menu Path: Cash/Pool Prices > Published Prices 

Buyer Commodity Management or 
Buyer Commodity Enquiry access: 

Buyer Price Maintenance access: 

 

 

1. ¢Ƙƛǎ ǎŜŀǊŎƘ ǿƛƭƭ ǎƘƻǿ ȅƻǳ ǇǊƛŎŜǎ ŀŎǘƛǾŜ ŦƻǊ ǘƻŘŀȅΩǎ ŘŀǘŜΦ Enter or search for at least the 

mandatory fields in the top panel. You can also view prices using the Cash Price 

Report (see page 58), which can be downloaded to a local file. 

 

A red circle o indicates at least some of these fields are needed. In this case, at least 

one geographic option (Port Zone, Region, Op Area, Site) OR a Buyer is needed. 

 

2. Click the Search button.  Search results will appear in the lower panel. 
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Managing Payment Types (Buyer Price Maintenance access only) 

Menu Path: Cash/Pool Prices > Payment Types 
  

Buyer Price Maintenance access only 

 

Editing existing Payment Types 

1. Initially a list of all your payment types will appear. If you would like to restrict the list, 

use the search options found by clicking the chevrons  and clicking Search. The list 

will update to suit your search criteria. 

 

2. Active Payment Types can be edited by changing the information in the text boxes 

and drop down boxes for each Payment Type. When you are finished, click Save. 

If there are active prices for a Payment Type they will need to be made inactive 

before the Payment Type can be edited. 

GrainCorp does not currently capture Varietal Grade information as Varietal 

Grades are not currently in active use. For all wheat grades the Varietal Grade 

will be WHT. You are encouraged not to specify Varietal Grade for Grade Class. 

Both Bin Grade and Varietal Grade are included in the Acquisition File. 

For Contract Payment Types, if you specify a number range your contract 

numbers fall into using Contr. Fr. (Contract From) and Contr. To. (Contract To), 

GrainTransact will use this to validate contract numbers provided by growers. 

However, this validation will not occur for alphanumeric ranges.  
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3. Before you can edit inactive Payment Types you will need to make them active again. 

You can do this by un-ticking the Inactive flag column for each Payment Type you 

want to make active and clicking Save. Once a Payment Type is active you can edit it 

as described in Step 2. 

Adding a new Payment Type 

1. Navigate to Cash/Pool Prices > Payment Types. Below the list of your existing Payment 
Types is a box to Add New Buyer Payment Type. Click the chevrons  to reveal the 
form to carry out this task. 

 

2. Enter at least the mandatory fields marked with a red asterisk * . Depending on which 
Payment Opt (Payment Option) you choose different fields will become active. When 
you have completed entering your information, click Add 

The Payment Type field must have a different code to any of your existing Payment Types 

already created in GrainTransact. This includes codes in any Payment Category and 

codes for inactive Payment Types. 

For Cash Payment Types you can edit Payrun Type, Description, Payment Options and set 

the Increment Flag to indicate incremental pricing. The Grade Class must be Bin Grade. 

For Pool Payment Types you can edit Payrun Type, Description, Grade Class, Payment 

Options and set the Increment Flag to indicate incremental pricing.  

While GrainTransact was built with functionality to handle Varietal Grades, at 

the time of publishing this guide they were not in use. As a result, GrainCorp 

does not currently capture Varietal Grade information in GrainTransact (for all 

wheat grades the Varietal Grade will default to WHT) and it is not recommended 

that Varietal Grade be used as the Grade Class for any Payment Types. 

For Contract Payment Types you can edit Payrun Type, Description, Payment Options, 

Contr. Fr. (Contract From), Contr. To. (Contract To) and set the Increment Flag to indicate 

incremental pricing. The Grade Class must be Bin Grade. 

The Payment Type for Contract must be O. You may only have one Contract 

Payment Type in GrainTransact. 
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Managing prices online (Buyer Price Maintenance access only) 

Menu Path: Cash/Pool Prices > View/Edit Prices 
  

Buyer Price Maintenance access only 

 

Editing existing prices 

 

1. Complete at least the mandatory fields marked with a red asterisk *  and click Search. 
 

 

2. You can now edit your prices or make them inactive. Click Save after editing. 

 

You cannot change the Amount or Valid From date once the Valid From date has 

been reached. You can, if you wish, mark a price Inactive provided the Valid To 

date has not been reached. 

Once the Valid To date has been reached you cannot make a price inactive. 

After the above cut-offs you will need to contact GrainCorp on 1800 809 482 or 

email stocks@graincorp.com.au to have your prices changed.  

mailto:stocks@graincorp.com.au
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Adding a new price 

1. Navigate to Cash/Pool Prices > View/Edit Prices. Below the list of your existing prices 

is a box to Add New Price. Click the chevrons  to reveal the form for this task. 

 

2. Enter at least the mandatory fields marked with a red asterisk * . Depending on which 

Payment Category you choose different fields will become active. When you have 

completed entering your information, click Add 

Prices must be added before 8pm (called the Publish Time) the day before they 

are due to become active. After this cut-off you will need to contact GrainCorp 

on 1800 809 482 or email stocks@graincorp.com.au to have your prices added. 

Using Buyer Pricing Files (Buyer Price Maintenance access only) 

Instead of managing your prices one by one you can upload multiple prices using a Buyer 
Pricing File. Please read this section carefully if you would like to use this feature. 
 
Menu Path: Cash/Pool Prices > View/Edit Prices 
  

Buyer Price Maintenance access only 

 

Rules to be followed 

There are some rules that you will need to follow to use Buyer Pricing Files: 
1. The Customer Number in the file must match the Customer Number you select when 

uploading otherwise the whole file will error. 
2. Files must be a tab delimited a .txt file and conform to the format described below. If 

the file does not conform to these requirements the whole file will error. 

mailto:stocks@graincorp.com.au
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3. The Total Count of Rows in the trailer record must be equal to the number of detail 
records in the file otherwise the whole file will error. 

4. The Effective Date To must be greater than or equal to the Effective Date From 
otherwise the row will error. Processing of other rows will continue. 

5. The Effective Date From must be greater than or equal to the next day otherwise the 
row will error. Processing of other rows will continue. 

6. If the Effective Date From is equal to tomorrow then your file must be uploaded 
before 8:00pm otherwise the row will error. Processing of other rows will continue. 

7. If you publish a price for a grade not being taken at the specified site, the row will be 
accepted but the price will not appear on any reports or be displayed at site. 

8. There can only be one price per Customer per Site per Grade per Payment Type Code 
per Day. If GrainTransact detects an overlap between dates for existing prices and 
dates for new prices being uploaded it will change the dates for the existing prices to 
remove the overlap. Specifically, the following rules are automatically applied: 

a. If the Effective Date From for the existing price is prior to the Effective Date 
From for the new price; and  
the Effective Date To for the existing price occurs between the Effective Date 
From and Effective Date To for the new price; then  
the Effective Date To for existing price will be set to the day before the 
Effective Date From for the new price.  

 

b. If the Effective Date From and Effective Date To for the existing price is 
between the Effective Date From and Effective Date To for the new price then 
the existing price will be replaced. 
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c. If the Effective Date From for the existing price occurs between the Effective 
Date From and Effective Date To for the new price; and 
the Effective Date To for the existing price occurs after the Effective Date To 
for the new price; then  
the Effective Date From for the existing price will be set to the day after the 
Effective Date To for the new price.  

 

d. If the Effective Date From for the existing price occurs prior to the Effective 
Date From for the new price; and  
the Effective Date To for the existing price occurs after the Effective Date To 
for the new price; then  
the Effective Date To for the existing price will be set to the day before the 
Effective Date From for the new price; and  
a copy of the existing price will be created with the same price and Effective 
Date To as was the original price and Effective Date From set to the day after 
the Effective Date To of the new price. 

 

9. Price assumes AUD as the currency. 
10. If there is a trailing space or trailing tab at the end of a line the row will error. 

File type 

Files must be generated in a text tab delimited format with a .txt file extension. 

You may find it useful to generate your Buyer Pricing File using a spreadsheet 
program like Excel and export the finished version to a tab delimited .txt file.   
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Naming convention 

Any .txt file can be uploaded. When processing your file GrainTransact will rename it and 
save it. You can download a copy at any time using the File List (see page 41). 

Buyer Price Files are renamed with a prefix (BPR), a customer number (padded to 10 
digits), the date (YYYYMMDD) and the time (HHMM) at which the file was created. 

 BPR<Customer Number><Date of Creation><Time of Creation>.txt 

For example, a file uploaded on 15 February 2010 at 8:45am for customer number 
123456 will be named: 

BPR0000123456201002150845.txt 

File structure 

The following tables describe the file structure required for your Buyer Price file.  The 
column values represent the order of the fields in a line of the file.  For example, the File 
Type field has a length of 3 characters and is the first column in the header record line; 
the Transaction Type field has length of 1 character and is the second column in the 
header record line.  

Header Record 

The first line of the file must be a header record and contain the following information.  

Field Description  Column Length (Data Type) Format Further Information 

File Type 1 3 (char) ŜΦƎΦ Ψ.twΩ Buyer Price file identifier 
Ψ.twΩ Ґ Buyer Price 

Transaction Type 2 1 (char) ŜΦƎΦ ΨIΩ Header record indicator 
ΨIΩ Ґ IŜŀŘŜǊ 

Customer 
Number 

3 10 (numeric) ŜΦƎΦ ΨмнопрсΩ Leading zeros are not 
required. 

Date Created 4 8 (numeric) YYYYMMDD 
ŜΦƎΦ ΨнлмллплмΩ 

Date this file was created 

Detail Record(s) 

Detail record(s) must be between the header and trailer records in the following format. 

Field  Column Length (Data Type) Format Further Information 

File Type 1 3 (char) ŜΦƎΦ Ψ.twΩ Buyer Price file identifier 
Ψ.twΩ Ґ .ǳȅŜǊ tǊƛŎŜ 

Transaction Type 2 1 (char) ŜΦƎΦ Ψ5Ω Detail record indicator 
Ψ5Ω Ґ 5Ŝǘŀƛƭ 

Payment 
Category 

3 1 (char) ŜΦƎΦ ΨtΩ ΩtΩ Ґ tƻƻƭ 
Ψ/Ω Ґ /ŀǎƘ 
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Field  Column Length (Data Type) Format Further Information 

Payment Type 
Code 

4 2 (alphanumeric) ŜΦƎΦ Ψ9нΩ Payment Type Code must 
be active in GrainTransact. 

Season Year 5 2 (numeric) YY  
ŜΦƎΦ ΩлфΩ 
 

Last two digits of the first 
year in the season 
ΨлфΩ Ґ {Ŝŀǎƻƴ лфκмл 

Commodity Code 6 3 (char) ŜΦƎΦ Ψ²I¢Ω  Code representing 
commodity* 

Grade 7 5 (char) ŜΦƎΦ Ψ!tIнΩ Grade to which the price 
relates. This can only be 
binned grade*. 

Site Code 8 4 (numeric) e.g.  3012 GrainCorp Site Code* to 
which the price relates 

Effective Date 
From 

9 8 (numeric) YYYYMMDD 
e.g. 20081107 

Must be greater than the 
current date 

Effective Date To 10 8 (numeric) YYYYMMDD 
e.g. 20081111 

Must be equal to or greater 
than Effective Date From 

Price 11 11 (numeric) 2 decimal places 
ŜΦƎΦ  ΨмноΦпрΩ 

 

* available online at www.graincorp.com.au 

Trailer Record 

The last line of the file must be a trailer record and contain the following information. This 
is used to validate the detail records processed and to denote the end of the file. 

Field Description Column Length (Data Type) Format Further Information 

File Type 1 3 (char) ŜΦƎΦ Ψ.twΩ Buyer Price file identifier 
Ψ.twΩ Ґ .ǳȅŜǊ tǊƛŎŜ  

Transaction Type 2 1 (char) ŜΦƎΦ Ψ¢Ω 
 

Trailer record indicator 
Ψ¢Ω Ґ ¢ǊŀƛƭŜǊ 

Total Count of 
Rows 

3 6 (numeric) ŜΦƎΦ ΩнлΩ Number of detail records in 
the file 

Uploading a Buyer Pricing File 

1. You must create your Buyer Pricing File in the correct format for GrainTransact. See 
the above section for the format required.  

2. Click Browse to locate the required file. 
3. Click Upload File 

 

Please read the important information below on how you will receive the results of 
processing your file.  
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There are three components to confirming your prices were processed: 

1. You will see a message to confirm that your Buyer Pricing File was successfully copied 
from your computer to the GrainTransact server. This is not confirmation your prices 
were processed successfully. 

 

2. GrainTransact will process your file and, if a valid email address is on file, you will 
receive an email with the results of processing your file. You are encouraged to 
upload your file well before 8pm to ensure your file is processed before this cut-off. 

Email after successfully processing your Buyer Pricing File: 

Dear Customer 
 
Your price upload was Successful! 
 
This mail confirms that our systems have successfully processed your price file, 
BPR0000000346201007121253.TXT which was uploaded to our system on 12/07/2010 
12:54:01 
 
Note: Please do not reply directly to this email as this has been sent automatically from an 
unmonitored mailbox.  For any queries please contact GrainCorp Customer Services. 
 
Thanks, 
GrainCorp Customer Services 

Email if errors were detected while processing your Buyer Pricing File: 

Dear Customer 
 
Your price upload was processed with errors! 
This mail confirms that our systems have processed your price file, 
BPR0000000091201007121329.TXT which was uploaded to our system on 12/07/2010 
13:29:18 . There have been some errors detected which are detailed below: 
 
Record   1 - To Date 26.05.2010  must not be in the past!.  Please, check your entry. 
 
All other prices in the file have been successfully uploaded. 
 
Note: Please do not reply directly to this email as this has been sent automatically from an 
unmonitored mailbox.  For any queries please contact GrainCorp Customer Services. 
 
Thanks, 
GrainCorp Customer Services 
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3. In addition to the email confirmation, three types of text files are saved in your File 
List (see page 41) to show the results of processing your Buyer Pricing File: 

Buyer Pricing �t Error contains text files with a description of any errors detected for 
all or part of your Buyer Price File. These error files are named in the format 
BPE<Customer Number><Date of Creation><Time of Creation>.txt. For example, 
BPE0000123456201002150845.txt. 

 

Buyer Pricing �t Processed contains copies of your Buyer Price File. 

 

Buyer Pricing �t Summary contains text files with a summary of the results of 
processing your Buyer Price File. These error files are named in the format 
BPS<Customer Number><Date of Creation><Time of Creation>.txt. For example, 
BPS0000123456201002150845.txt. 

  


