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Grower Warehouse Return Request



This form is to be used if Growers sell their Grain to a Buyer on an “Ex Store” basis or retrieve from warehousing for their own use.  Instructions are outlined overleaf.
	SMO
	
	
	Grower Return Request No.
	


	A: Grower Details

	NGR
	 
	 
	 
	 
	 
	 
	 
	 

	Customer No. (GrainCorp Use):

	Trading Name  
	     

	Email Address  
	     

	Contact Name  
	     

	Phone:
	     

	Fax  
	     


	B: Grain Outload Request (weekly only)

	Season
	Grade
	Tonnes
	 Site Name
	Site Code

	     
	     
	     
	     
	     


	Requested Outturn Date
	 Buyer/Destination
	 Freight Provider
	FP Code

	   /   /    
	      
	      
	     


	C: Grower Authorisation

	I, the above Grower/Agent, authorise the outloading of the above Grain and agree to accept the Storage & Logistics fees, and all terms and conditions as per the Grower Warehousing Agreement.

	Grower’s Signature: 
	Name:       
	Date:       


	D:  Stocks Department

	Current Orders Checked
	Available
	Transfer Tonnes
	Less Shrinkage
	Outturn Tonnes
	Request Expiry Date
	Movement Request No.

	
	Y / N
	
	
	
	
	

	
	
	

	Extension
	
	Reclassification
	
	Stock Swap 
	
	
	
	

	GrainCorp Signature:  
	Name:  
	Date:  


Please fax completed form to:
02 8570 4700
Or email:
stocks@graincorp.com.au
This form is to be used if Growers sell their Grain to a Buyer on an “Ex Store” basis or retrieve from warehousing for their own use.
INSTRUCTIONS

1. A separate form is required to be completed for each site/grade/season combination.  Each Grower Return Request is only valid until end of week (Sunday) of requested outload date.  If you are required to outload over a number of weeks you will need to complete multiple forms.
2. If you are requesting to outload Canola or Malt Barley you must also complete and sign a Grower Warehouse Return Request Addendum.

3. Grower must complete sections A, B and C.  
4. This form is to be emailed or faxed to GrainCorp Stocks Department a minimum of 3 working days prior to intended movement.  You will be advised by return fax; availability of Grain, site contact, a Grower Return Request Number and expiry date, together with a Truck Booking form (refer step 6).

5. Private contractor or nominated carrier must phone the contact person (as advised) a minimum of 24 hours prior to intended movement to arrange an appointment.  
6. Upon confirmation of outloading with site contact , complete and return the Truck Booking form (as provided) to notify truck registration numbers.  This form must be received at the Stocks Department by no later than 3.00pm the day prior to outloading.

7. Stocks will process the Truck Booking Form and advise a Site Movement Order (SMO) number for each movement (each truck load will have a separate SMO).  These SMO numbers must be quoted at the weighbridge prior to outloading each load of grain.

8. The Grower Return Request is only valid until end of week.  Grain not outloaded prior to expiry date remains in Grower’s ownership.  If your request expires, a new form must be completed and processed in order to outturn any further grain.  

9. Applicable Storage and Logistics fees will be Invoiced after outloading has occurred and the Grower Return Request order has expired.

Please return to:
GrainCorp Stock Department

Fax (02) 8570 4700
Email:  stocks@graincorp.com.au
PO Box 19

Marong VIC 3515

Free call:  1800 809 482

www.graincorp.com.au
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